In the situation where the uncertainty of the environment of organizations is high and dynamic, the competitive advantage should be secured and maintained through securing knowledge-based intangible assets rather than tangible assets. human resources management in the service industry is more important than in any other industries. Accordingly, based on preceding researches, this study examines the adoption factors and the results of organizations with regard to the e-HRM system as IT-based information system. The proof results are summarized as follows. First, the degree of IS maturity in the information technology factors was found to have effects on the business results of organizations (financial and non-financial results) and the IS/IT based structure was found to have significant effects on financial results (productivity, growth potential) but no effects on non-financial results (revitalization of organizations, the degree of total satisfaction). Second, the degree of competition, the degree of information technology and environmental uncertainty factors in environmental factors were found to have effects on financial results (productivity, growth potential) but no effects on non-financial results (the revitalization of organizations, the degree of total satisfaction). Third, it can be seen that the scales of organizations partially play the adjustment role between information technology factors and environmental factors and the business results of organizations. Based on these results, we can cautiously draw the conclusion that it is effective in enhancing financial results (productivity, growth potential) of organizations to adopt the e-HRM system in the case of large scale organizations in the service industry.
1. 서론 
연구의 배경 및 목적
조직의
이론적 배경

e-HRM 시스템의 정의
e-HRM 시스템의 주요 기능과 개요
연구 가설의 설정
환경 요인
환경 요인의 세부 측정 변수를 경쟁 정도, 정보화 정 도, 환경 불확실성으로 설정했다.
1) 경쟁 정도
경쟁 정도의 측정 항목으로 Grover and Goslar [8] , 항 목 요 인 요인1 요인2 I, 1, 1), (1) .663 .523 I, 1, 1), (2) .622 507 I, 1, 1), (3) .801 .264 I, 1, 1), (4) .872 .183 I, 1, 1), (5) .217 .906 표본 대상의 일반적 특성은 다음과 같다. (1) .705 .408 III, 1, 1), (2) .750 .354 III, 1, 1), (3) .657 .366 III, 1, 1), (4) .804 .296 III, 1, 1), (5) .815 .322 III, 1, 2), (6) .470 .635 III, 1, 2), (7) .496 .684 III, 1, 2), (8) .362 .743 III, 1, 2), (9) .311 .775 III, 1, 2), (10) .349 .783 III, 1, 2), (11) .302 .795
타당성 분석
III, 1, 2), (12 
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